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CUSTOMER INFORMATION

|:| New Application |_| Account Modification

Upon completion of this application, please sign in the signature space provided, deliver it to one of our convenient locations, or
mail to: Diamond Bank Attn: Internet Banking Account Services, PO Box 10, Glenwood, AR 71943. The first time you access
your Online Banking/Mobile Banking Account, you will be required to change your Pin (Password). It is your responsibility to
protect your Pin (Password). This application provides access to the accounts listed on this form on an individual basis only.
Each account holder requesting access to Online Banking/Mobile Banking must complete an application.

Name: CIF#:

Email Address:

REQUESTED SERVICES

(Please Check the Appropriate Boxes Below)

Online Banking/Mobile Banking.
NetTeller ID:

Access your account balances, transfer funds between accounts**, make Diamond Bank loan payments,
review history, add and delete Stop Payments and other financial services that may become available
(Stop Payments services may be accessed with Online Banking, but not Through Mobile Banking
option). Diamond Bank will only execute requested transactions during the Bank’s normal processing
hours. Online Banking is a free service to our customers. However, all other applicable transaction fees
for your account may apply. You are responsible for any and all Internet Services Provider, Cell Phone,
or Access Provider charges

Should you wish to restrict the availability to transfer funds between your accounts at the Bank, please
check here and list the accounts you do not want to be able to transfer from/to on the back page of this
form. Otherwise, all accounts on which you are the Primary of Joint owner will be available to you.

Account Access Information: If you wish to have access to ALL accounts, both current and
future, of which you are the Primary or Joint Owner, please check here. Otherwise, please list the
accounts on the back page of this document that you wish to have access to.

Account Removal: If you are wanting to remove an account that you are the Primary or Joint Owner on
please list the account (s) information on the back page of this form.

***Transfer Funds Services” ARE NOT available for Certificates of Deposit, IRA’s, Safe Deposit Boxes, or accounts
that require two(2) signatures.




REOUESTED SERVICES -Continued

(Please Check the Appropriate Boxes Below)

Account Account No Transfers Remove
Number Type Allowed Account Account Online Pseudo Name - Description

[]
[ ]

N
[ ]

Customer Signature* Application/Modification Date Daytime Phone Number

*No signature required for customers that have already signed up for and have an existing NetTellerID. Once they have
been verified using Telephone Transactions Procedures listed in the Deposit Procedures Manual, “Per Phone” can be used
in place of the customer Signature.
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